
WE ARE READY

COVID-19

We want to assure you that as a company we are doing all that we can to create safe 
environments for our guests and staff. We cannot wait to welcome you back again soon! 

We have a nurse working with us to educate our teams and to assist in safeguarding our 
environments and our guests. 

We have also relaxed our booking terms and cancellation penalties to give you peace of mind. 

Roots & Journeys Preventative Measures

On Safari
Where we can we are 
limiting the number of 
people on vehicles and 
boats to max 6 people.

Temperature Screening
We will be carrying out daily 
temperature screening for all guests 
and staff. This will not be obtrusive, 
but feel this is a necessary measure to 
keep everyone in our care safe.

Individual Plating
Rather than serving brunch 
and high tea as a buffet, we 
will be offering plated meals, 
which have been prepared 
in a strictly controlled 
environment.

Private Dining
We are giving everyone the 
choice to dine privately. We will 
set up meals in beautiful 
locations around the 
camp, weather 
permitting.

Sanitizing Camp
We have equipment to 
assist in sterilizing all 
areas of camp on a 
regular basis.

Sanitization Stations
Alcohol based hand 
sanitizer will be readily 
available throughout 
the camp, in the 
rooms, and on all 
the vehicles.

PLEASE
Stay safe 

& well

WWW.ROOTSANDJOURNEYS.COM

PLEASE CONTACT US IF YOU HAVE ANY QUESTIONS:
MAUN OFFICE  PO BOX HA 96 HAK, MAUN, BOTSWANA

E: RES@ROOTSANDJOURNEYS.COM   |    C: +267 7747 9188  
E: ANNA@ROOTSANDJOURNEYS.COM   |   RYAN@ROOTSANDJOURNEYS.COM

WE HOPE TO WELCOME YOU TO MOPIRI AND NOKANYANA SOON!

39º

Staff Monitoring
All the Roots & 
Journeys teams will go 
through a screening 
process before 
returning back to 
camps.

Emergency Partners
We work closely with 
Okavango Air Rescue, an 
incredible team of Doctors 
based in Maun, who are on 
hand to assist and advise in 
a professional capacity if 
needed.

Private Arrival Area
Guests enjoy a private waiting area upon 
arrival and departure in Maun airport. 


